State PID
CO BI-1A
CO BI-1B
CO BI-2
CO BI-3A
CO BI-3B
CO BI-4A
CO BI-4B
CO DB-1A
CO DB-1B
CO DB-1C-1
CO DB-2C-1
CO MR-10
CO MR-10
CO MR-10
CO MR-10
CO MR-10
CO MR-10
CO MR-10
CO MR-10
CO MR-10
CO MR-10
CO MR-10
CO MR-10
CO MR-10
CO MR-10
CO MR-10
CO MR-10
CO MR-10
CO MR-10
CO MR-10
CO MR-3
CO MR-3
CO MR-3
CO MR-3
CO MR-3
CO MR-3
CO MR-3
CO MR-3
CO MR-3
CO MR-3
CO MR-3
CO MR-3
CO MR-3
CO MR-3
CO MR-3
CO MR-3
CO MR-3
CO MR-3
CO MR-3
CO MR-3
CO MR-3
CO MR-3
CO MR-4
CO MR-4
CO MR-4
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ND
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ND
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MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type

Product

UNEs and Resale Aggregate
Jointly-provided Switched Access
All

UNEs and Resale Aggregate
Reciprocal Compensation
UNEs and Resale Aggregate
Reciprocal Compensation
E911

LIDB

Directory Listing

Directory Listing

Basic Rate ISDN

Business

Centrex

Centrex 21

Dso

DS1

E911

LIS Trunk

PBX

Residence

UDIT Above DS1 Level

UDIT DS1

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog
Unbundled Loop ISDN Capable
UNE - P (POTS)

UNE P (Centrex)

UNP P (Centrex 21)

Basic Rate ISDN

Basic Rate ISDN

Business

Business

Centrex

Centrex

Centrex 21

Centrex 21

Line Sharing

PBX

PBX

Residence

Residence

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop Analog
Unbundled Loop ISDN Capable
UNE - P (POTS)

UNE - P (POTS)

UNE P (Centrex)

UNE P (Centrex)

UNP P (Centrex 21)

UNP P (Centrex 21)

Basic Rate ISDN

Basic Rate ISDN

Business

Description

Time to Provide Usage Records (UNEs and Resale Aggregate)(Average Days)

Time to Provide Usage Records (Jointly-provided Switched Access)(Percent)
Invoices Delivered within 10 Days (All)(Percent)

Billing Accuracy - Adjustments for Errors (UNEs and Resale Aggregate)(Percent)
Billing Accuracy - Adjustments for Errors (Reciprocal Compensation)(Percent)
Billing Completeness (UNEs and Resale Aggregate)(Percent)

Billing Completeness (Reciprocal Compensation)(Percent)

Time to Update Databases (E911)(Hours:Minutes)

Time to Update Databases (LIDB)(Avg Sec)

Time to Update Databases (Directory Listing)(Avg Sec)

Accurate Database Updates (Directory Listing)(Percent)

Customer and Non-Qwest Related Trouble Reports (Basic Rate ISDN)(Percent)
Customer and Non-Qwest Related Trouble Reports (Business)(Percent)

Customer and Non-Qwest Related Trouble Reports (Centrex)(Percent)

Customer and Non-Qwest Related Trouble Reports (Centrex 21)(Percent)

Customer and Non-Qwest Related Trouble Reports (DS0)(Percent)

Customer and Non-Qwest Related Trouble Reports (DS1)(Percent)

Customer and Non-Qwest Related Trouble Reports (E911)(Percent)

Customer and Non-Qwest Related Trouble Reports (LIS Trunk)(Percent)

Customer and Non-Qwest Related Trouble Reports (PBX)(Percent)

Customer and Non-Qwest Related Trouble Reports (Residence)(Percent)

Customer and Non-Qwest Related Trouble Reports (UDIT Above DS1 Level)(Percent)
Customer and Non-Qwest Related Trouble Reports (UDIT DS1)(Percent)

Customer and Non-Qwest Related Trouble Reports (Unbundled Loop - 2 Wire Non-Loaded)(Percent)
Customer and Non-Qwest Related Trouble Reports (Unbundled Loop - DS1 Capable)(Percent)
Customer and Non-Qwest Related Trouble Reports (Unbundled Loop Analog)(Percent)
Customer and Non-Qwest Related Trouble Reports (Unbundled Loop ISDN Capable)(Percent)
Customer and Non-Qwest Related Trouble Reports (UNE - P (POTS))(Percent)
Customer and Non-Qwest Related Trouble Reports (UNE P (Centrex))(Percent)
Customer and Non-Qwest Related Trouble Reports (UNP P (Centrex 21))(Percent)
Out of Service Cleared within 24 hours (Basic Rate ISDN)(Percent)

Out of Service Cleared within 24 hours (Basic Rate ISDN)(Percent)

Out of Service Cleared within 24 hours (Business)(Percent)

Out of Service Cleared within 24 hours (Business)(Percent)

Out of Service Cleared within 24 hours (Centrex)(Percent)

Out of Service Cleared within 24 hours (Centrex)(Percent)

Out of Service Cleared within 24 hours (Centrex 21)(Percent)

Out of Service Cleared within 24 hours (Centrex 21)(Percent)

Out of Service Cleared within 24 hours (Line Sharing)(Percent)

Out of Service Cleared within 24 hours (PBX)(Percent)

Out of Service Cleared within 24 hours (PBX)(Percent)

Out of Service Cleared within 24 hours (Residence)(Percent)

Out of Service Cleared within 24 hours (Residence)(Percent)

Out of Service Cleared within 24 hours (Unbundled Loop - 2 Wire Non-Loaded)(Percent)
Out of Service Cleared within 24 hours (Unbundled Loop Analog)(Percent)

Out of Service Cleared within 24 hours (Unbundled Loop ISDN Capable)(Percent)
Out of Service Cleared within 24 hours (UNE - P (POTS))(Percent)

Out of Service Cleared within 24 hours (UNE - P (POTS))(Percent)

Out of Service Cleared within 24 hours (UNE P (Centrex))(Percent)

Out of Service Cleared within 24 hours (UNE P (Centrex))(Percent)

Out of Service Cleared within 24 hours (UNP P (Centrex 21))(Percent)

Out of Service Cleared within 24 hours (UNP P (Centrex 21))(Percent)

All Troubles Cleared within 48 hours (Basic Rate ISDN)(Percent)

All Troubles Cleared within 48 hours (Basic Rate ISDN)(Percent)

All Troubles Cleared within 48 hours (Business)(Percent)

Benchmark

0.95

0.95

0.95

Standard
Parity
Benchmark
Parity
Parity
Benchmark
Parity
Benchmark
Parity
Parity
Parity
Parity
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity

CLEC Num (FEB02 Orig)
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MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-5
MR-5
MR-5
MR-5
MR-5
MR-5
MR-5
MR-5
MR-6
MR-6
MR-6
MR-6
MR-6
MR-6
MR-6
MR-6
MR-6
MR-6
MR-6
MR-6
MR-6
MR-6
MR-6
MR-6
MR-6
MR-6
MR-6
MR-6
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ND

MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type

Business

Centrex

Centrex

Centrex 21

Centrex 21

Line Sharing

Line Sharing

PBX

PBX

Residence

Residence

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop Analog
Unbundled Loop ISDN Capable
UNE - P (POTS)

UNE - P (POTS)

UNE P (Centrex)

UNE P (Centrex)

UNP P (Centrex 21)

UNP P (Centrex 21)

DSO

Ds1

E911

Enhanced Extented Loops (EELs)
LIS Trunk

UDIT Above DS1 Level

UDIT DS1

Unbundled Loop - DS1 Capable
Basic Rate ISDN

Basic Rate ISDN

Business

Business

Centrex

Centrex

Centrex 21

Centrex 21

DSO

Ds1

E911

Enhanced Extented Loops (EELs)
Line Sharing

Line Sharing

LIS Trunk

PBX

PBX

Residence

Residence

UDIT Above DS1 Level

UDIT DS1

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog
Unbundled Loop ISDN Capable
UNE - P (POTS)

UNE - P (POTS)

UNE P (Centrex)

All Troubles Cleared within 48 hours (Business)(Percent)

All Troubles Cleared within 48 hours (Centrex)(Percent)

All Troubles Cleared within 48 hours (Centrex)(Percent)

All Troubles Cleared within 48 hours (Centrex 21)(Percent)

All Troubles Cleared within 48 hours (Centrex 21)(Percent)

All Troubles Cleared within 48 hours (Line Sharing)(Percent)

All Troubles Cleared within 48 hours (Line Sharing)(Percent)

All Troubles Cleared within 48 hours (PBX)(Percent)

All Troubles Cleared within 48 hours (PBX)(Percent)

All Troubles Cleared within 48 hours (Residence)(Percent)

All Troubles Cleared within 48 hours (Residence)(Percent)

All Troubles Cleared within 48 hours (Unbundled Loop - 2 Wire Non-Loaded)(Percent)
All Troubles Cleared within 48 hours (Unbundled Loop Analog)(Percent)
All Troubles Cleared within 48 hours (Unbundled Loop ISDN Capable)(Percent)
All Troubles Cleared within 48 hours (UNE - P (POTS))(Percent)

All Troubles Cleared within 48 hours (UNE - P (POTS))(Percent)

All Troubles Cleared within 48 hours (UNE P (Centrex))(Percent)

All Troubles Cleared within 48 hours (UNE P (Centrex))(Percent)

All Troubles Cleared within 48 hours (UNP P (Centrex 21))(Percent)

All Troubles Cleared within 48 hours (UNP P (Centrex 21))(Percent)

All Troubles Cleared within 4 hours (DS0)(Percent)

All Troubles Cleared within 4 hours (DS1)(Percent)

All Troubles Cleared within 4 hours (E911)(Percent)

All Troubles Cleared within 4 hours (Enhanced Extented Loops (EELs))(Percent)
All Troubles Cleared within 4 hours (LIS Trunk)(Percent)

All Troubles Cleared within 4 hours (UDIT Above DS1 Level)(Percent)

All Troubles Cleared within 4 hours (UDIT DS1)(Percent)

All Troubles Cleared within 4 hours (Unbundled Loop - DS1 Capable)(Percent)
Mean Time to Restore (Basic Rate ISDN)(Hours:Minutes)

Mean Time to Restore (Basic Rate ISDN)(Hours:Minutes)

Mean Time to Restore (Business)(Hours:Minutes)

Mean Time to Restore (Business)(Hours:Minutes)

Mean Time to Restore (Centrex)(Hours:Minutes)

Mean Time to Restore (Centrex)(Hours:Minutes)

Mean Time to Restore (Centrex 21)(Hours:Minutes)

Mean Time to Restore (Centrex 21)(Hours:Minutes)

Mean Time to Restore (DS0)(Hours:Minutes)

Mean Time to Restore (DS1)(Hours:Minutes)

Mean Time to Restore (E911)(Hours:Minutes)

Mean Time to Restore (Enhanced Extented Loops (EELSs))(Hours:Minutes)
Mean Time to Restore (Line Sharing)(Hours:Minutes)

Mean Time to Restore (Line Sharing)(Hours:Minutes)

Mean Time to Restore (LIS Trunk)(Hours:Minutes)

Mean Time to Restore (PBX)(Hours:Minutes)

Mean Time to Restore (PBX)(Hours:Minutes)

Mean Time to Restore (Residence)(Hours:Minutes)

Mean Time to Restore (Residence)(Hours:Minutes)

Mean Time to Restore (UDIT Above DS1 Level)(Hours:Minutes)

Mean Time to Restore (UDIT DS1)(Hours:Minutes)

Mean Time to Restore (Unbundled Loop - 2 Wire Non-Loaded)(Hours:Minutes)
Mean Time to Restore (Unbundled Loop - DS1 Capable)(Hours:Minutes)
Mean Time to Restore (Unbundled Loop Analog)(Hours:Minutes)

Mean Time to Restore (Unbundled Loop ISDN Capable)(Hours:Minutes)
Mean Time to Restore (UNE - P (POTS))(Hours:Minutes)

Mean Time to Restore (UNE - P (POTS))(Hours:Minutes)

Mean Time to Restore (UNE P (Centrex))(Hours:Minutes)

Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Diagnostic
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Diagnostic
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
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8415
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636.0006
18441
19854
1672.9998
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102295
28226
1390.9998
49.9998
4527

6360
65189.9994
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33258
30156
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MR-7
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MR-7
MR-7
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MR-7
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MR-7*
MR-7*
MR-7*
MR-7*
MR-7*
MR-7*
MR-7*
MR-7*
MR-7*
MR-7*
MR-7*
MR-7*
MR-7*
MR-7*
MR-7*
MR-7*
MR-7*
MR-7*
MR-7*
MR-7*
MR-7*
MR-7*

MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type

UNE P (Centrex)

UNP P (Centrex 21)

UNP P (Centrex 21)

Basic Rate ISDN

Basic Rate ISDN

Business

Business

Centrex

Centrex

Centrex 21

Centrex 21

DSO

DS1

E911

Enhanced Extented Loops (EELs)
Line Sharing

Line Sharing

LIS Trunk

PBX

PBX

Residence

Residence

UDIT Above DS1 Level

UDIT DS1

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog
Unbundled Loop ISDN Capable
UNE - P (POTS)

UNE - P (POTS)

UNE P (Centrex)

UNE P (Centrex)

UNP P (Centrex 21)

UNP P (Centrex 21)

Basic Rate ISDN

Business

Business

Centrex

Centrex

Centrex 21

Centrex 21

DSO

Ds1

E911

Enhanced Extented Loops (EELs)
Line Sharing

Line Sharing

LIS Trunk

PBX

Residence

Residence

UDIT Above DS1 Level
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog
Unbundled Loop ISDN Capable

Mean Time to Restore (UNE P (Centrex))(Hours:Minutes)

Mean Time to Restore (UNP P (Centrex 21))(Hours:Minutes)

Mean Time to Restore (UNP P (Centrex 21))(Hours:Minutes)

Repair Repeat Report Rate (Basic Rate ISDN)(Percent)

Repair Repeat Report Rate (Basic Rate ISDN)(Percent)

Repair Repeat Report Rate (Business)(Percent)

Repair Repeat Report Rate (Business)(Percent)

Repair Repeat Report Rate (Centrex)(Percent)

Repair Repeat Report Rate (Centrex)(Percent)

Repair Repeat Report Rate (Centrex 21)(Percent)

Repair Repeat Report Rate (Centrex 21)(Percent)

Repair Repeat Report Rate (DS0)(Percent)

Repair Repeat Report Rate (DS1)(Percent)

Repair Repeat Report Rate (E911)(Percent)

Repair Repeat Report Rate (Enhanced Extented Loops (EELs))(Percent)
Repair Repeat Report Rate (Line Sharing)(Percent)

Repair Repeat Report Rate (Line Sharing)(Percent)

Repair Repeat Report Rate (LIS Trunk)(Percent)

Repair Repeat Report Rate (PBX)(Percent)

Repair Repeat Report Rate (PBX)(Percent)

Repair Repeat Report Rate (Residence)(Percent)

Repair Repeat Report Rate (Residence)(Percent)

Repair Repeat Report Rate (UDIT Above DS1 Level)(Percent)

Repair Repeat Report Rate (UDIT DS1)(Percent)

Repair Repeat Report Rate (Unbundled Loop - 2 Wire Non-Loaded)(Percent)
Repair Repeat Report Rate (Unbundled Loop - DS1 Capable)(Percent)
Repair Repeat Report Rate (Unbundled Loop Analog)(Percent)

Repair Repeat Report Rate (Unbundled Loop ISDN Capable)(Percent)
Repair Repeat Report Rate (UNE - P (POTS))(Percent)

Repair Repeat Report Rate (UNE - P (POTS))(Percent)

Repair Repeat Report Rate (UNE P (Centrex))(Percent)

Repair Repeat Report Rate (UNE P (Centrex))(Percent)

Repair Repeat Report Rate (UNP P (Centrex 21))(Percent)

Repair Repeat Report Rate (UNP P (Centrex 21))(Percent)

Repair Repeat Report Rate (Basic Rate ISDN)(Percent)

Repair Repeat Report Rate (Business)(Percent)

Repair Repeat Report Rate (Business)(Percent)

Repair Repeat Report Rate (Centrex)(Percent)

Repair Repeat Report Rate (Centrex)(Percent)

Repair Repeat Report Rate (Centrex 21)(Percent)

Repair Repeat Report Rate (Centrex 21)(Percent)

Repair Repeat Report Rate (DSO0)(Percent)

Repair Repeat Report Rate (DS1)(Percent)

Repair Repeat Report Rate (E911)(Percent)

Repair Repeat Report Rate (Enhanced Extented Loops (EELs))(Percent)
Repair Repeat Report Rate (Line Sharing)(Percent)

Repair Repeat Report Rate (Line Sharing)(Percent)

Repair Repeat Report Rate (LIS Trunk)(Percent)

Repair Repeat Report Rate (PBX)(Percent)

Repair Repeat Report Rate (Residence)(Percent)

Repair Repeat Report Rate (Residence)(Percent)

Repair Repeat Report Rate (UDIT Above DS1 Level)(Percent)

Repair Repeat Report Rate (Unbundled Loop - 2 Wire Non-Loaded)(Percent)
Repair Repeat Report Rate (Unbundled Loop - DS1 Capable)(Percent)
Repair Repeat Report Rate (Unbundled Loop Analog)(Percent)

Repair Repeat Report Rate (Unbundled Loop ISDN Capable)(Percent)
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Diagnostic 13
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Parity 0
Parity 1
Parity 27
Parity 15
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Parity 11
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MSA-Type
MSA-Type
Zone-Type
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Zone-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type
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MSA-Type
Zone-Type
MSA-Type
Zone-Type
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Zone-Type
Zone-Type
Zone-Type
Zone-Type

UNE - P (POTS)

UNE - P (POTS)

UNE P (Centrex)

UNE P (Centrex)

UNP P (Centrex 21)

UNP P (Centrex 21)

Basic Rate ISDN

Business
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New Service Installation Quality (Qwest DSL)(Percent)

New Service Installation Quality (Residence)(Percent)

New Service Installation Quality (Sub-Loop Unbundling)(Percent)

New Service Installation Quality (UDIT Above DS1 Level)(Percent)

New Service Installation Quality (UDIT DS1)(Percent)

New Service Installation Quality (Unbundled Loop - 2 Wire Non-Loaded)(Percent)
New Service Installation Quality (Unbundled Loop - 4 Wire Non-Loaded)(Percent)
New Service Installation Quality (Unbundled Loop - DS1 Capable)(Percent)

New Service Installation Quality (Unbundled Loop Analog)(Percent)

New Service Installation Quality (Unbundled Loop ISDN Capable)(Percent)

New Service Installation Quality (UNE - P (POTS))(Percent)

New Service Installation Quality (UNE P (Centrex))(Percent)

New Service Installation Quality (UNP P (Centrex 21))(Percent)

Delayed Days for Non-Facility Reasons (Basic Rate ISDN)(Average Days)
Delayed Days for Non-Facility Reasons (DS0)(Average Days)

Delayed Days for Non-Facility Reasons (Enhanced Extented Loops (EELs))(Average Days)
Delayed Days for Non-Facility Reasons (Line Sharing)(Average Days)

Delayed Days for Non-Facility Reasons (Line Sharing)(Average Days)

Delayed Days for Non-Facility Reasons (LIS Trunk)(Average Days)

Delayed Days for Non-Facility Reasons (PBX)(Average Days)

Delayed Days for Non-Facility Reasons (Residence)(Average Days)

Delayed Days for Non-Facility Reasons (Residence)(Average Days)

Delayed Days for Non-Facility Reasons (Sub-Loop Unbundling)(Average Days)
Delayed Days for Non-Facility Reasons (UDIT Above DS1 Level)(Average Days)
Delayed Days for Non-Facility Reasons (UDIT DS1)(Average Days)

Delayed Days for Non-Facility Reasons (Unbundled Loop - 2 Wire Non-Loaded)(Average Days)
Delayed Days for Non-Facility Reasons (Unbundled Loop - 4 Wire Non-Loaded)(Average Days)
Delayed Days for Non-Facility Reasons (Unbundled Loop - DS1 Capable)(Average Days)
Delayed Days for Non-Facility Reasons (Unbundled Loop Analog)(Average Days)
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Diagnostic
Parity
Parity
Parity
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Parity
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Parity
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OP-6A
OP-6A
OP-6A
OP-6A
OP-6A
OP-6A
OP-6A
OP-6B
OP-6B
OP-6B
OP-6B
OP-6B
OP-6B

OP-7

OP-8B
OP-8C

PO-15
PO-1A-1(a)
PO-1A-1(b-c)
PO-1A-10(a)
PO-1A-10(b)
PO-1A-10Total
PO-1A-1Total
PO-1A-2(a)
PO-1A-2(b)
PO-1A-2Total
PO-1A-3(a)
PO-1A-3(b)
PO-1A-3Total
PO-1A-4(a)
PO-1A-4(b)
PO-1A-4Total
PO-1A-5(a)
PO-1A-5(b)
PO-1A-5Total
PO-1A-6(a)
PO-1A-6(b)
PO-1A-6(c)
PO-1A-6Total
PO-1A-7(a)
PO-1A-7(b)
PO-1A-7Total
PO-1A-8(a)
PO-1A-8(b)
PO-1A-8Total
PO-1A-9(a)
PO-1A-9(b)
PO-1A-9Total
PO-1B-1
PO-1B-10
PO-1B-2
PO-1B-3
PO-1B-4
PO-1B-5
PO-1B-6
PO-1B-7
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MSA-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type

Unbundled Loop Analog
Unbundled Loop ISDN Capable
UNE - P (POTS)

UNE - P (POTS)

UNE P (Centrex)

UNE P (Centrex)

UNP P (Centrex 21)
Line Sharing

Line Sharing
Residence

Unbundled Loop Analog
Unbundled Loop ISDN Capable
UNE P (Centrex)
Unbundled Loop - Analog
LNP

LNP

All

IMA Request

IMA Response/Accept
IMA Request

IMA Response

IMA Aggregate

IMA Aggregate

IMA Request

IMA Response

IMA Aggregate

IMA Request

IMA Response

IMA Aggregate

IMA Request

IMA Response

IMA Aggregate

IMA Request

IMA Response

IMA Aggregate

IMA Request

IMA Response

IMA Accept

IMA Aggregate

IMA Request

IMA Response

IMA Aggregate

IMA Request

IMA Response

IMA Aggregate

IMA Request

IMA Response

IMA Aggregate

EDI Request/Response
EDI Request/Response
EDI Request/Response
EDI Request/Response
EDI Request/Response
EDI Request/Response
EDI Request/Response
EDI Request/Response

Delayed Days for Non-Facility Reasons (Unbundled Loop Analog)(Average Days)
Delayed Days for Non-Facility Reasons (Unbundled Loop ISDN Capable)(Average Days)
Delayed Days for Non-Facility Reasons (UNE - P (POTS))(Average Days)

Delayed Days for Non-Facility Reasons (UNE - P (POTS))(Average Days)

Delayed Days for Non-Facility Reasons (UNE P (Centrex))(Average Days)

Delayed Days for Non-Facility Reasons (UNE P (Centrex))(Average Days)

Delayed Days for Non-Facility Reasons (UNP P (Centrex 21))(Average Days)

Delayed Days for Facility Reasons (Line Sharing)(Average Days)

Delayed Days for Facility Reasons (Line Sharing)(Average Days)

Delayed Days for Facility Reasons (Residence)(Average Days)

Delayed Days for Facility Reasons (Unbundled Loop Analog)(Average Days)

Delayed Days for Facility Reasons (Unbundled Loop ISDN Capable)(Average Days)
Delayed Days for Facility Reasons (UNE P (Centrex))(Average Days)

OP-7 - Coordinated "Hot Cut" Interval - Unbundled Loops (Unbundled Loop - Analog)(Hours:Minutes)
Number Portability Timeliness (LNP)(Percent)

Percentage of LNP Triggers Set Prior to the Frame Due Time (LNP)(Percent)

Number of Due Date Changes per Order (All)(Average Days)

Pre-Order Response Times (Appt. Scheduler) (IMA Request)(Avg Sec)

Pre-Order Response Times (Appt. Scheduler) (IMA Response/Accept)(Avg Sec)
Pre-Order Response Times (Meet Point Inquiry) (IMA Request)(Avg Sec)

Pre-Order Response Times (Meet Point Inquiry) (IMA Response)(Avg Sec)

Pre-Order Response Times (Meet Point Inquiry) (IMA Aggregate)(Avg Sec)

Pre-Order Response Times (Appt. Scheduler) (IMA Aggregate)(Avg Sec)

Pre-Order Response Times (Service Availability) (IMA Request)(Avg Sec)

Pre-Order Response Times (Service Availability) (IMA Response)(Avg Sec)

Pre-Order Response Times (Service Availability) (IMA Aggregate)(Avg Sec)

Pre-Order Response Times (Facility Check) (IMA Request)(Avg Sec)

Pre-Order Response Times (Facility Check) (IMA Response)(Avg Sec)

Pre-Order Response Times (Facility Check) (IMA Aggregate)(Avg Sec)

Pre-Order Response Times (Address Validation) (IMA Request)(Avg Sec)

Pre-Order Response Times (Address Validation) (IMA Response)(Avg Sec)

Pre-Order Response Times (Address Validation) (IMA Aggregate)(Avg Sec)

Pre-Order Response Times (Get CSR) (IMA Request)(Avg Sec)

Pre-Order Response Times (Get CSR) (IMA Response)(Avg Sec)

Pre-Order Response Times (Get CSR) (IMA Aggregate)(Avg Sec)

Pre-Order Response Times (TN Reservation) (IMA Request)(Avg Sec)

Pre-Order Response Times (TN Reservation) (IMA Response)(Avg Sec)

Pre-Order Response Times (TN Reservation) (IMA Accept)(Avg Sec)

Pre-Order Response Times (TN Reservation) (IMA Aggregate)(Avg Sec)

Pre-Order Response Times (Loop Qualification Tools) (IMA Request)(Avg Sec)
Pre-Order Response Times (Loop Qualification Tools) (IMA Response)(Avg Sec)
Pre-Order Response Times (Loop Qualification Tools) (IMA Aggregate)(Avg Sec)
Pre-Order Response Times (Resale of Qwest DSL Qualification) (IMA Request)(Avg Sec)
Pre-Order Response Times (Resale of Qwest DSL Qualification) (IMA Response)(Avg Sec)
Pre-Order Response Times (Resale of Qwest DSL Qualification) (IMA Aggregate)(Avg Sec)
Pre-Order Response Times (Connecting Facility Assignment) (IMA Request)(Avg Sec)
Pre-Order Response Times (Connecting Facility Assignment) (IMA Response)(Avg Sec)
Pre-Order Response Times (Connecting Facility Assignment) (IMA Aggregate)(Avg Sec)
Pre-Order Response Times (Appt. Scheduler) (EDI Request/Response)(Avg Sec)
Pre-Order Response Times (Meet Point Inquiry) (EDI Request/Response)(Avg Sec)
Pre-Order Response Times (Service Availability) (EDI Request/Response)(Avg Sec)
Pre-Order Response Times (Facility Check) (EDI Request/Response)(Avg Sec)
Pre-Order Response Times (Address Validation) (EDI Request/Response)(Avg Sec)
Pre-Order Response Times (Get CSR) (EDI Request/Response)(Avg Sec)

Pre-Order Response Times (TN Reservation) (EDI Request/Response)(Avg Sec)
Pre-Order Response Times (Loop Qualification Tools) (EDI Request/Response)(Avg Sec)

Parity
Parity
Parity
Parity
Parity
Parity
Parity
Diagnostic
Diagnostic
Parity
Parity
Parity
Parity
Diagnostic
0.95 Benchmark
0.95 Benchmark
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Benchmark
10 Benchmark
Diagnostic
Diagnostic
25 Benchmark
Diagnostic
Diagnostic
25 Benchmark
Diagnostic
Diagnostic
10 Benchmark
Diagnostic
Diagnostic
12.5 Benchmark
Diagnostic
Diagnostic
Diagnostic
10 Benchmark
Diagnostic
20 Diagnostic
Benchmark
Diagnostic
20 Diagnostic
Benchmark
Diagnostic
Diagnostic
Benchmark
10 Benchmark
Diagnostic
25 Benchmark
25 Benchmark
10 Benchmark
12.5 Benchmark
10 Benchmark
20 Benchmark
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2

57
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1
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28

11

76
4564.75
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632
1540.62
6133.95
228.88
9676.4
9905.28
7674.57
1669.46
16088.53
17757.99
408.87
5905.9
6314.77
5649.5
24920.7
30570.2
540.82
5936.37
6477.19
946.51
5178.67
854.51
6979.69
1568.03
28581.52
30149.55
240.13
1416.36
1656.49
912.04
37187.13
38099.17
17011.4
16552.04
32776.4
3747.52
22779.7
2749.04
10299.6
20264.68
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9905.28
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408.87
5905.9
6314.77
5649.5
24920.7
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540.82
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946.51
5178.67
854.51
6979.69
2535.4
32707.68
35243.08
240.13
1416.36
1656.49
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37187.13
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3747.52
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2749.04
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23849.97
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PO-1B-8
PO-1B-9
PO-1C-1
PO-1C-2
PO-1D-1
PO-1D-2
PO-2A-1
PO-2A-1
PO-2A-1
PO-2A-1
PO-2A-2
PO-2A-2
PO-2A-2
PO-2A-2
PO-2B-1
PO-2B-1
PO-2B-1
PO-2B-1
PO-2B-2
PO-2B-2
PO-2B-2
PO-2B-2
PO-3A-1
PO-3A-2
PO-3B-1
PO-3B-2
PO-3C
PO-4A-1
PO-4A-2
PO-4B-1
PO-4B-2
PO-4C
PO-5A-1(a)
PO-5A-1(b)
PO-5A-1(c)
PO-5A-2(a)
PO-5A-2(b)
PO-5A-2(c)
PO-5B-1(a)
PO-5B-1(b)
PO-5B-1(c)
PO-5B-2(a)
PO-5B-2(b)
PO-5B-2(c)
PO-5C-(a)
PO-5C-(b)
PO-5C-(c)
PO-5D
PO-6A
PO-6B
PO-7A-C
PO-8A
PO-8B
PO-8D
PO-9A
PO-9B
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MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
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MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type

EDI Request/Response
EDI Request/Response
IMA Total

EDI Total

IMA Total

EDI Total

LNP

Resale Aggregate W/O UNE-P-POTS
Unbundled Loop Aggregate
UNE - P (POTS)

LNP

Resale Aggregate W/O UNE-P-POTS
Unbundled Loop Aggregate
UNE - P (POTS)

LNP

POTS Resale

Unbundled Loop Aggregate
UNE - P (POTS)

LNP

POTS Resale

Unbundled Loop Aggregate
UNE - P (POTS)

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Resale Aggregate
Unbundled Loop Aggregate
LNP

Resale Aggregate
Unbundled Loop Aggregate
LNP

Resale Aggregate
Unbundled Loop Aggregate
LNP

Resale Aggregate
Unbundled Loop Aggregate
LNP

Resale Aggregate
Unbundled Loop Aggregate
LNP

LIS Trunk

All

All

All

Non-Designed Services

Pre-Order Response Times (Resale of Qwest DSL Qualification) (EDI Request/Response)(Avg Sec)
Pre-Order Response Times (Connecting Facility Assignment) (EDI Request/Response)(Avg Sec)
Pre-Order Response Times (Timeout) (IMA Total)(Percent)

Pre-Order Response Times (Timeout) (EDI Total)(Percent)

Pre-Order Response Times (Rejected Query) (IMA Total)(Avg Sec)

Pre-Order Response Times (Rejected Query) (EDI Total)(Avg Sec)

Electronic Flow-through for LSRs Received via IMA (LNP)(Percent)

Electronic Flow-through for LSRs Received via IMA (Resale Aggregate W/O UNE-P-POTS)(Percent)
Electronic Flow-through for LSRs Received via IMA (Unbundled Loop Aggregate)(Percent)
Electronic Flow-through for LSRs Received via IMA (UNE - P (POTS))(Percent)

Electronic Flow-through for LSRs Received via EDI (LNP)(Percent)

Electronic Flow-through for LSRs Received via EDI (Resale Aggregate W/O UNE-P-POTS)(Percent)
Electronic Flow-through for LSRs Received via EDI (Unbundled Loop Aggregate)(Percent)
Electronic Flow-through for LSRs Received via EDI (UNE - P (POTS))(Percent)

Electronic Flow-through for All Eligible LSRs Received via IMA (LNP)(Percent)

Electronic Flow-through for All Eligible LSRs Received via IMA (POTS Resale)(Percent)

Electronic Flow-through for All Eligible LSRs Received via IMA (Unbundled Loop Aggregate)(Percent)
Electronic Flow-through for All Eligible LSRs Received via IMA (UNE - P (POTS))(Percent)
Electronic Flow-through for All Eligible LSRs Received via EDI (LNP)(Percent)

Electronic Flow-through for All Eligible LSRs Received via EDI (POTS Resale)(Percent)

Electronic Flow-through for All Eligible LSRs Received via EDI (Unbundled Loop Aggregate)(Percent)
Electronic Flow-through for All Eligible LSRs Received via EDI (UNE - P (POTS))(Percent)

LSR Rejection Notice Interval for IMA - Rejected Manually (Product Aggregate)(Hours:Minutes)
LSR Rejection Notice Interval for IMA - Auto-Rejected (Product Aggregate)(Minutes:Seconds)

LSR Rejection Notice Interval for EDI - Rejected Manually (Product Aggregate)(Hours:Minutes)
LSR Rejection Notice Interval for EDI - Auto-Rejected (Product Aggregate)(Minutes:Seconds)

LSR Rejection Notice Interval for Manual and IS (Product Aggregate)(Hours:Minutes)

LSRs Rejected for IMA - Rejected Manually (Product Aggregate)(Percent)

LSRs Rejected for IMA - Auto-Rejected (Product Aggregate)(Percent)

LSRs Rejected for EDI - Rejected Manually (Product Aggregate)(Percent)

LSRs Rejected for EDI - Auto-Rejected (Product Aggregate)(Percent)

LSRs Received via Facsimile (Product Aggregate)(Percent)

FOCs On Time for Fully Electronic LSRs Received Via IMA (Resale Aggregate)(Percent)

FOCs On Time for Fully Electronic LSRs Received Via IMA (Unbundled Loop Aggregate)(Percent)
FOCs On Time for Fully Electronic LSRs Received Via IMA (LNP)(Percent)

FOCs On Time for Fully Electronic LSRs Received Via EDI (Resale Aggregate)(Percent)

FOCs On Time for Fully Electronic LSRs Received Via EDI (Unbundled Loop Aggregate)(Percent)
FOCs On Time for Fully Electronic LSRs Received Via EDI (LNP)(Percent)

FOCs On Time For Electronic/Manual LSRs Received Via IMA (Resale Aggregate)(Percent)

FOCs On Time For Electronic/Manual LSRs Received Via IMA (Unbundled Loop Aggregate)(Percent)
FOCs On Time For Electronic/Manual LSRs Received Via IMA (LNP)(Percent)

FOCs On Time For Electronic/Manual LSRs Received Via EDI (Resale Aggregate)(Percent)

FOCs On Time For Electronic/Manual LSRs Received Via EDI (Unbundled Loop Aggregate)(Percent)
FOCs On Time For Electronic/Manual LSRs Received Via EDI (LNP)(Percent)

FOCs on Time for Manual (Resale Aggregate)(Percent)

FOCs on Time for Manual (Unbundled Loop Aggregate)(Percent)

FOCs on Time for Manual (LNP)(Percent)

Firm Order Confirmations (FOCs) On Time (LIS Trunk)(Percent)

Work Completion Notification Timeliness (All)(Hours:Minutes)

Work Completion Notification Timeliness (All)(Hours:Minutes)

Billing Completion Notification Timeliness (All)(Percent)

Jeopardy Notice Interval (Non-Designed Services)(Average Days)

Unbundled Loops and Number Portability Jeopardy Notice Interval (Unbundled Loops and Number Portability)(Average Days)

UNE - P (POTS)
Non-Designed Services

Jeopardy Notice Interval (UNE - P (POTS))(Average Days)
Timely Jeopardy Notices (Non-Designed Services)(Percent)

Unbundled Loops and Number Portability Timely Jeopardy Notices (Unbundled Loops and Number Portability)(Percent)
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DB-1B
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Installation Interval (Unbundled Loop Conditioned)(Average Days)
Installation Interval (Unbundled Loop ISDN Capable)(Average Days)
Installation Interval (UNE - P (POTS))(Average Days)

Installation Interval (UNE - P (POTS))(Average Days)

Installation Interval (UNE P (Centrex))(Average Days)

Installation Interval (UNE P (Centrex))(Average Days)

New Service Installation Quality (Business)(Percent)

New Service Installation Quality (Centrex 21)(Percent)

New Service Installation Quality (DS0)(Percent)

New Service Installation Quality (DS1)(Percent)

New Service Installation Quality (E911)(Percent)

New Service Installation Quality (Line Sharing)(Percent)

New Service Installation Quality (LIS Trunk)(Percent)

New Service Installation Quality (PBX)(Percent)

New Service Installation Quality (Residence)(Percent)

New Service Installation Quality (Unbundled Loop - 2 Wire Non-Loaded)(Percent)
New Service Installation Quality (Unbundled Loop - DS1 Capable)(Percent)
New Service Installation Quality (Unbundled Loop Analog)(Percent)

New Service Installation Quality (Unbundled Loop ISDN Capable)(Percent)
New Service Installation Quality (UNE - P (POTS))(Percent)

New Service Installation Quality (UNE P (Centrex))(Percent)

0.9825
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0.9

0.9
0.9
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o

o

15

Diagnostic
Diagnostic
Diagnostic
Benchmark
Diagnostic
Parity
Parity
Parity
Parity
Parity
Benchmark
Parity
Parity
Parity
Benchmark
Parity
Benchmark
Benchmark
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Benchmark
Parity
Parity
Parity
Benchmark
Parity
Benchmark
Benchmark
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
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17
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18
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OP-5*

OP-5*

OP-5*

OP-5*

OP-5*

OP-5*

OP-5*

OP-5*

OP-5*

OP-5*

OP-5*

OP-5*

OP-5*

OP-5*

OP-5*

OP-6A
OP-6A
OP-6A
OP-6A
OP-6A
OP-6A
OP-6A
OP-6A
OP-6B
OP-6B
OP-6B
OP-6B

OP-7

OP-8B
OP-8C

PO-15
PO-1A-1(a)
PO-1A-1(b-c)
PO-1A-10(a)
PO-1A-10(b)
PO-1A-10Total
PO-1A-1Total
PO-1A-2(a)
PO-1A-2(b)
PO-1A-2Total
PO-1A-3(a)
PO-1A-3(b)
PO-1A-3Total
PO-1A-4(a)
PO-1A-4(b)
PO-1A-4Total
PO-1A-5(a)
PO-1A-5(b)
PO-1A-5Total
PO-1A-6(a)
PO-1A-6(b)
PO-1A-6(c)
PO-1A-6Total
PO-1A-7(a)
PO-1A-7(b)
PO-1A-7Total
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MSA-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type

Business

Centrex 21

Dso

Ds1

E911

Line Sharing

LIS Trunk

PBX

Residence

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog
Unbundled Loop ISDN Capable
UNE - P (POTS)

UNE P (Centrex)

LIS Trunk

Residence

Residence

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop Analog
Unbundled Loop ISDN Capable
UNE P (Centrex)

UNE P (Centrex)

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop Analog

UNE P (Centrex)

UNE P (Centrex)

Unbundled Loop - Analog

LNP

LNP

All

IMA Request

IMA Response/Accept

IMA Request

IMA Response

IMA Aggregate

IMA Aggregate

IMA Request

IMA Response

IMA Aggregate

IMA Request

IMA Response

IMA Aggregate

IMA Request

IMA Response

IMA Aggregate

IMA Request

IMA Response

IMA Aggregate

IMA Request

IMA Response

IMA Accept

IMA Aggregate

IMA Request

IMA Response

IMA Aggregate

New Service Installation Quality (Business)(Percent)

New Service Installation Quality (Centrex 21)(Percent)

New Service Installation Quality (DS0)(Percent)

New Service Installation Quality (DS1)(Percent)

New Service Installation Quality (E911)(Percent)

New Service Installation Quality (Line Sharing)(Percent)

New Service Installation Quality (LIS Trunk)(Percent)

New Service Installation Quality (PBX)(Percent)

New Service Installation Quality (Residence)(Percent)

New Service Installation Quality (Unbundled Loop - 2 Wire Non-Loaded)(Percent)

New Service Installation Quality (Unbundled Loop - DS1 Capable)(Percent)

New Service Installation Quality (Unbundled Loop Analog)(Percent)

New Service Installation Quality (Unbundled Loop ISDN Capable)(Percent)

New Service Installation Quality (UNE - P (POTS))(Percent)

New Service Installation Quality (UNE P (Centrex))(Percent)

Delayed Days for Non-Facility Reasons (LIS Trunk)(Average Days)

Delayed Days for Non-Facility Reasons (Residence)(Average Days)

Delayed Days for Non-Facility Reasons (Residence)(Average Days)

Delayed Days for Non-Facility Reasons (Unbundled Loop - 2 Wire Non-Loaded)(Average Days)
Delayed Days for Non-Facility Reasons (Unbundled Loop Analog)(Average Days)
Delayed Days for Non-Facility Reasons (Unbundled Loop ISDN Capable)(Average Days)
Delayed Days for Non-Facility Reasons (UNE P (Centrex))(Average Days)

Delayed Days for Non-Facility Reasons (UNE P (Centrex))(Average Days)

Delayed Days for Facility Reasons (Unbundled Loop - 2 Wire Non-Loaded)(Average Days)
Delayed Days for Facility Reasons (Unbundled Loop Analog)(Average Days)

Delayed Days for Facility Reasons (UNE P (Centrex))(Average Days)

Delayed Days for Facility Reasons (UNE P (Centrex))(Average Days)

OP-7 - Coordinated "Hot Cut" Interval - Unbundled Loops (Unbundled Loop - Analog)(Hours:Minutes)

Number Portability Timeliness (LNP)(Percent)

Percentage of LNP Triggers Set Prior to the Frame Due Time (LNP)(Percent)
Number of Due Date Changes per Order (All)(Average Days)

Pre-Order Response Times (Appt. Scheduler) (IMA Request)(Avg Sec)
Pre-Order Response Times (Appt. Scheduler) (IMA Response/Accept)(Avg Sec)
Pre-Order Response Times (Meet Point Inquiry) (IMA Request)(Avg Sec)
Pre-Order Response Times (Meet Point Inquiry) (IMA Response)(Avg Sec)
Pre-Order Response Times (Meet Point Inquiry) (IMA Aggregate)(Avg Sec)
Pre-Order Response Times (Appt. Scheduler) (IMA Aggregate)(Avg Sec)
Pre-Order Response Times (Service Availability) (IMA Request)(Avg Sec)
Pre-Order Response Times (Service Availability) (IMA Response)(Avg Sec)
Pre-Order Response Times (Service Availability) (IMA Aggregate)(Avg Sec)
Pre-Order Response Times (Facility Check) (IMA Request)(Avg Sec)

Pre-Order Response Times (Facility Check) (IMA Response)(Avg Sec)
Pre-Order Response Times (Facility Check) (IMA Aggregate)(Avg Sec)
Pre-Order Response Times (Address Validation) (IMA Request)(Avg Sec)
Pre-Order Response Times (Address Validation) (IMA Response)(Avg Sec)
Pre-Order Response Times (Address Validation) (IMA Aggregate)(Avg Sec)
Pre-Order Response Times (Get CSR) (IMA Request)(Avg Sec)

Pre-Order Response Times (Get CSR) (IMA Response)(Avg Sec)

Pre-Order Response Times (Get CSR) (IMA Aggregate)(Avg Sec)

Pre-Order Response Times (TN Reservation) (IMA Request)(Avg Sec)
Pre-Order Response Times (TN Reservation) (IMA Response)(Avg Sec)
Pre-Order Response Times (TN Reservation) (IMA Accept)(Avg Sec)

Pre-Order Response Times (TN Reservation) (IMA Aggregate)(Avg Sec)
Pre-Order Response Times (Loop Qualification Tools) (IMA Request)(Avg Sec)
Pre-Order Response Times (Loop Qualification Tools) (IMA Response)(Avg Sec)
Pre-Order Response Times (Loop Qualification Tools) (IMA Aggregate)(Avg Sec)

0.95
0.95

10

25

25

10

125

10

20

Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Diagnostic
Benchmark
Benchmark
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Diagnostic
Diagnostic
Benchmark
Diagnostic
Diagnostic
Benchmark
Diagnostic
Diagnostic
Benchmark
Diagnostic
Diagnostic
Benchmark
Diagnostic
Diagnostic
Diagnostic
Benchmark
Diagnostic
Diagnostic
Benchmark

16

30
19

1942
70

2199

23

27

928

267

1

12

67

110

41

71

26

12

4

149

21

1022
388
1432
179
1540.62
6133.95
228.88
9676.4
9905.28
7674.57
1669.46
16088.53
17757.99
408.87
5905.9
6314.77
5649.5
24920.7
30570.2
540.82
5936.37
6477.19
946.51
5178.67
854.51
6979.69
1568.03
28581.52
30149.55
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23

27

971
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1

12

67

110

41
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12

4

149

21

1022
377
1432
180
1540.62
6133.95
228.88
9676.4
9905.28
7674.57
1669.46
16088.53
17757.99
408.87
5905.9
6314.77
5649.5
24920.7
30570.2
540.82
5936.37
6477.19
946.51
5178.67
854.51
6979.69
2535.4
32707.68
35243.08



PO-1A-8(a)
PO-1A-8(b)
PO-1A-8Total
PO-1A-9(a)
PO-1A-9(b)
PO-1A-9Total
PO-1B-1
PO-1B-10
PO-1B-2
PO-1B-3
PO-1B-4
PO-1B-5
PO-1B-6
PO-1B-7
PO-1B-8
PO-1B-9
PO-1C-1
PO-1C-2
PO-1D-1
PO-1D-2
PO-2A-1
PO-2A-1
PO-2A-1
PO-2A-1
PO-2A-2
PO-2A-2
PO-2B-1
PO-2B-1
PO-2B-1
PO-2B-1
PO-2B-2
PO-3A-1
PO-3A-2
PO-38-1
PO-38-2
PO-3C
PO-4A-1
PO-4A-2
PO-4B-1
PO-4B-2
PO-4C
PO-5A-1(a)
PO-5A-1(b)
PO-5A-1(c)
PO-5A-2(b)
PO-5B-1(a)
PO-5B-1(b)
PO-5B-1(c)
PO-5B-2(a)
PO-5B-2(b)
PO-5C-(a)
PO-5C-(b)
PO-5C-(c)
PO-5D
PO-6A
PO-6B
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MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
Zone-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type

IMA Request
IMA Response

IMA Aggregate

IMA Request

IMA Response

IMA Aggregate

EDI Request/Response
EDI Request/Response
EDI Request/Response
EDI Request/Response
EDI Request/Response
EDI Request/Response
EDI Request/Response
EDI Request/Response
EDI Request/Response
EDI Request/Response
IMA Total

EDI Total

IMA Total

EDI Total

LNP

Resale Aggregate W/O UNE-P-POTS

Unbundled Loop Aggregate
UNE - P (POTS)

Resale Aggregate W/O UNE-P-POTS

Unbundled Loop Aggregate
LNP

POTS Resale

Unbundled Loop Aggregate
UNE - P (POTS)
Unbundled Loop Aggregate
Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Resale Aggregate
Unbundled Loop Aggregate
LNP

Unbundled Loop Aggregate
Resale Aggregate
Unbundled Loop Aggregate
LNP

Resale Aggregate
Unbundled Loop Aggregate
Resale Aggregate
Unbundled Loop Aggregate
LNP

LIS Trunk

All

All

Pre-Order Response Times (Resale of Qwest DSL Qualification) (IMA Request)(Avg Sec)
Pre-Order Response Times (Resale of Qwest DSL Qualification) (IMA Response)(Avg Sec)
Pre-Order Response Times (Resale of Qwest DSL Qualification) (IMA Aggregate)(Avg Sec)
Pre-Order Response Times (Connecting Facility Assignment) (IMA Request)(Avg Sec)

Pre-Order Response Times (Connecting Facility Assignment) (IMA Response)(Avg Sec)

Pre-Order Response Times (Connecting Facility Assignment) (IMA Aggregate)(Avg Sec)

Pre-Order Response Times (Appt. Scheduler) (EDI Request/Response)(Avg Sec)

Pre-Order Response Times (Meet Point Inquiry) (EDI Request/Response)(Avg Sec)

Pre-Order Response Times (Service Availability) (EDI Request/Response)(Avg Sec)

Pre-Order Response Times (Facility Check) (EDI Request/Response)(Avg Sec)

Pre-Order Response Times (Address Validation) (EDI Request/Response)(Avg Sec)

Pre-Order Response Times (Get CSR) (EDI Request/Response)(Avg Sec)

Pre-Order Response Times (TN Reservation) (EDI Request/Response)(Avg Sec)

Pre-Order Response Times (Loop Qualification Tools) (EDI Request/Response)(Avg Sec)
Pre-Order Response Times (Resale of Qwest DSL Qualification) (EDI Request/Response)(Avg Sec)
Pre-Order Response Times (Connecting Facility Assignment) (EDI Request/Response)(Avg Sec)
Pre-Order Response Times (Timeout) (IMA Total)(Percent)

Pre-Order Response Times (Timeout) (EDI Total)(Percent)

Pre-Order Response Times (Rejected Query) (IMA Total)(Avg Sec)

Pre-Order Response Times (Rejected Query) (EDI Total)(Avg Sec)

Electronic Flow-through for LSRs Received via IMA (LNP)(Percent)

Electronic Flow-through for LSRs Received via IMA (Resale Aggregate W/O UNE-P-POTS)(Percent)
Electronic Flow-through for LSRs Received via IMA (Unbundled Loop Aggregate)(Percent)
Electronic Flow-through for LSRs Received via IMA (UNE - P (POTS))(Percent)

Electronic Flow-through for LSRs Received via EDI (Resale Aggregate W/O UNE-P-POTS)(Percent)
Electronic Flow-through for LSRs Received via EDI (Unbundled Loop Aggregate)(Percent)
Electronic Flow-through for All Eligible LSRs Received via IMA (LNP)(Percent)

Electronic Flow-through for All Eligible LSRs Received via IMA (POTS Resale)(Percent)

Electronic Flow-through for All Eligible LSRs Received via IMA (Unbundled Loop Aggregate)(Percent)
Electronic Flow-through for All Eligible LSRs Received via IMA (UNE - P (POTS))(Percent)
Electronic Flow-through for All Eligible LSRs Received via EDI (Unbundled Loop Aggregate)(Percent)
LSR Rejection Notice Interval for IMA - Rejected Manually (Product Aggregate)(Hours:Minutes)
LSR Rejection Notice Interval for IMA - Auto-Rejected (Product Aggregate)(Minutes:Seconds)

LSR Rejection Notice Interval for EDI - Rejected Manually (Product Aggregate)(Hours:Minutes)
LSR Rejection Notice Interval for EDI - Auto-Rejected (Product Aggregate)(Minutes:Seconds)

LSR Rejection Notice Interval for Manual and IS (Product Aggregate)(Hours:Minutes)

LSRs Rejected for IMA - Rejected Manually (Product Aggregate)(Percent)

LSRs Rejected for IMA - Auto-Rejected (Product Aggregate)(Percent)

LSRs Rejected for EDI - Rejected Manually (Product Aggregate)(Percent)

LSRs Rejected for EDI - Auto-Rejected (Product Aggregate)(Percent)

LSRs Received via Facsimile (Product Aggregate)(Percent)

FOCs On Time for Fully Electronic LSRs Received Via IMA (Resale Aggregate)(Percent)

FOCs On Time for Fully Electronic LSRs Received Via IMA (Unbundled Loop Aggregate)(Percent)
FOCs On Time for Fully Electronic LSRs Received Via IMA (LNP)(Percent)

FOCs On Time for Fully Electronic LSRs Received Via EDI (Unbundled Loop Aggregate)(Percent)
FOCs On Time For Electronic/Manual LSRs Received Via IMA (Resale Aggregate)(Percent)

FOCs On Time For Electronic/Manual LSRs Received Via IMA (Unbundled Loop Aggregate)(Percent)
FOCs On Time For Electronic/Manual LSRs Received Via IMA (LNP)(Percent)

FOCs On Time For Electronic/Manual LSRs Received Via EDI (Resale Aggregate)(Percent)

FOCs On Time For Electronic/Manual LSRs Received Via EDI (Unbundled Loop Aggregate)(Percent)
FOCs on Time for Manual (Resale Aggregate)(Percent)

FOCs on Time for Manual (Unbundled Loop Aggregate)(Percent)

FOCs on Time for Manual (LNP)(Percent)

Firm Order Confirmations (FOCs) On Time (LIS Trunk)(Percent)

Work Completion Notification Timeliness (All)(Hours:Minutes)

Work Completion Notification Timeliness (All)(Hours:Minutes)
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6:00:00
6:00:00
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Diagnostic
Benchmark
Diagnostic
Diagnostic
Benchmark
Benchmark
Diagnostic
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Benchmark
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Benchmark
Diagnostic
Benchmark
Benchmark
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Benchmark
Benchmark
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Benchmark
Benchmark
Benchmark
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Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Benchmark
Benchmark
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Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
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1416.36
1656.49
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17011.4
16552.04
32776.4
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2386.8
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448

1324

163

18

0
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460

126

196
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PO-7A-C
PO-8A
PO-8B
PO-9A
PO-9B
BI-1A
BI-1B
BI-2
BI-3A
BI-3B
Bl-4A
Bl-4B
DB-1A
DB-1B
DB-1C-1
DB-2C-1
MR-10
MR-10
MR-10
MR-10
MR-10
MR-10
MR-10
MR-10
MR-3
MR-3
MR-3
MR-3
MR-3
MR-3
MR-3
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-5
MR-6
MR-6
MR-6
MR-6
MR-6
MR-6
MR-6
MR-6
MR-6
MR-7
MR-7
MR-7
MR-7
MR-7
MR-7
MR-7
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MSA-Type
MSA-Type
Zone-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
MSA-Type

All
Non-Designed Services

Billing Completion Notification Timeliness (All)(Percent)
Jeopardy Notice Interval (Non-Designed Services)(Average Days)

Unbundled Loops and Number Portability Jeopardy Notice Interval (Unbundled Loops and Number Portability)(Average Days)

Non-Designed Services

Timely Jeopardy Notices (Non-Designed Services)(Percent)

Unbundled Loops and Number Portability Timely Jeopardy Notices (Unbundled Loops and Number Portability)(Percent)

UNEs and Resale Aggregate
Jointly-provided Switched Access
All

UNEs and Resale Aggregate
Reciprocal Compensation

UNEs and Resale Aggregate
Reciprocal Compensation

E911

LIDB

Directory Listing

Directory Listing

Business

LIS Trunk

PBX

Residence

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop Analog

UNE - P (POTS)

UNP P (Centrex 21)

Residence

Residence

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop Analog

UNE - P (POTS)

UNE - P (POTS)

UNP P (Centrex 21)

PBX

Residence

Residence

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop Analog

UNE - P (POTS)

UNE - P (POTS)

UNP P (Centrex 21)

LIS Trunk

LIS Trunk

PBX

Residence

Residence

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop Analog

UNE - P (POTS)

UNE - P (POTS)

UNP P (Centrex 21)

LIS Trunk

PBX

Residence
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Repair Repeat Report Rate (PBX)(Percent)

Repair Repeat Report Rate (Residence)(Percent)

Repair Repeat Report Rate (Residence)(Percent)

Repair Repeat Report Rate (Unbundled Loop - 2 Wire Non-Loaded)(Percent)
Repair Repeat Report Rate (Unbundled Loop Analog)(Percent)

Repair Repeat Report Rate (UNE - P (POTS))(Percent)

0.95

0.95

0.95

Parity
Parity
Parity
Parity
Parity
Parity
Benchmark
Parity
Parity
Benchmark
Parity
Benchmark
Parity
Parity
Parity
Parity
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity

2762

1

64

0

3

128087
123291
3734
951059.33
19147.1159
3135
19147.1159
6498007.7
46661215
2952.112844
28640

3

2

0

62

0

17

51

34
9
1

28

30

17

1
42
43

1
29
39
56

3
1630.0002
7

31980
10943

6
4999.0008
33371
14948

g w R o o R

2762
1

64

0

3

128087
123291
3734
951059.33
19147.1159
3039
19147.1159
6498007.7
46661215
2952.112844
28640

3

2

0

62

0

17

51

0

34

9

1

28

30

17

1

1

42

43

1

29

39

56

1

3
1630.0002
7

31980
10943

6
4999.0008
33371
14948
261

gw Rk oo O R



MR-7
MR-7
MR-7*
MR-7*
MR-7*
MR-7*
MR-7*
MR-7*
MR-7*
MR-7*
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8*
MR-8*
MR-8*
MR-8*
MR-8*
MR-8*
MR-8*
MR-8*
MR-8*
MR-8*
MR-8*
MR-8*
MR-8*
MR-8*
MR-8*
MR-8*
MR-8*
MR-8*
MR-8*
MR-8*
MR-8*
MR-8*

W W W WWWWwWwWWWwowWwWwwowowwwwowowowwwowowowwwowoowwowoowowwowowowwwo

MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type
Zone-Type
MSA-Type
Zone-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type
Zone-Type
MSA-Type
Zone-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type

UNE - P (POTS)

UNP P (Centrex 21)

LIS Trunk

PBX

Residence

Residence

Unbundled Loop Analog

UNE - P (POTS)

UNE - P (POTS)

UNP P (Centrex 21)

Basic Rate ISDN

Business

Centrex

Centrex 21

DSO

DS1

Ds3

E911

Enhanced Extented Loops (EELS)
ISDN Primary

Line Sharing
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LIS Trunk

LIS Trunk
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Unbundled Loop - Analog
Unbundled Loop Other
Unbundled Loop - Analog
Unbundled Loop Other
Business

Residence

Unbundled Loop Analog

UNE - P (POTS)

LNP

LNP

Business

Business

Enhanced Extented Loops (EELS)
Line Sharing
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Qwest DSL
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Unbundled Loop Analog
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Business
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Unbundled Loop Analog
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Trouble Rate (UNE P (Centrex))(Percent)

Trouble Rate (UNP P (Centrex 21))(Percent)

Repair Appointments Met (PBX)(Percent)

Repair Appointments Met (Residence)(Percent)

Repair Appointments Met (Residence)(Percent)

Repair Appointments Met (UNE - P (POTS))(Percent)

Repair Appointments Met (UNE - P (POTS))(Percent)

Repair Appointments Met (UNP P (Centrex 21))(Percent)

Trunk Blockage to Qwest Tandem Offices (LIS Trunk)(Percent)

Trunk Blockage to Qwest End Offices (LIS Trunk)(Percent)
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Interval for Pending Orders Delayed Past Due Date (Unbundled Loop Analog)(Average Days)
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Pre-Order Response Times (Loop Qualification Tools) (IMA Request)(Avg Sec)
Pre-Order Response Times (Loop Qualification Tools) (IMA Response)(Avg Sec)
Pre-Order Response Times (Loop Qualification Tools) (IMA Aggregate)(Avg Sec)
Pre-Order Response Times (Resale of Qwest DSL Qualification) (IMA Request)(Avg Sec)
Pre-Order Response Times (Resale of Qwest DSL Qualification) (IMA Response)(Avg Sec)
Pre-Order Response Times (Resale of Qwest DSL Qualification) (IMA Aggregate)(Avg Sec)
Pre-Order Response Times (Connecting Facility Assignment) (IMA Request)(Avg Sec)
Pre-Order Response Times (Connecting Facility Assignment) (IMA Response)(Avg Sec)
Pre-Order Response Times (Connecting Facility Assignment) (IMA Aggregate)(Avg Sec)
Pre-Order Response Times (Appt. Scheduler) (EDI Request/Response)(Avg Sec)

Parity
Parity
Parity
Parity
Diagnostic
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Diagnostic
0.95 Benchmark
0.95 Benchmark
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Benchmark
10 Benchmark
Diagnostic
Diagnostic
25 Benchmark
Diagnostic
Diagnostic
25 Benchmark
Diagnostic
Diagnostic
10 Benchmark
Diagnostic
Diagnostic
12.5 Benchmark
Diagnostic
Diagnostic
Diagnostic
10 Benchmark
Diagnostic
20 Diagnostic
Benchmark
Diagnostic
20 Diagnostic
Benchmark
Diagnostic
Diagnostic
Benchmark
10 Benchmark

279

B NP R RN

1540.62
6133.95
228.88
9676.4
9905.28
7674.57
1669.46
16088.53
17757.99
408.87
5905.9
6314.77
5649.5
24920.7
30570.2
540.82
5936.37
6477.19
946.51
5178.67
854.51
6979.69
1568.03
28581.52
30149.55
240.13
1416.36
1656.49
912.04
37187.13
38099.17
17011.4
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P NR R RN

525
16
528
4
286

4
53

1

3

108

5

483

200

229

66
1540.62
6133.95
228.88
9676.4
9905.28
7674.57
1669.46
16088.53
17757.99
408.87
5905.9
6314.77
5649.5
24920.7
30570.2
540.82
5936.37
6477.19
946.51
5178.67
854.51
6979.69
2535.4
32707.68
35243.08
240.13
1416.36
1656.49
912.04
37187.13
38099.17
17011.4



PO-1B-10
PO-1B-2
PO-1B-3
PO-1B-4
PO-1B-5
PO-1B-6
PO-1B-7
PO-1B-8
PO-1B-9
PO-1C-1
PO-1C-2
PO-1D-1
PO-1D-2
PO-2A-1
PO-2A-1
PO-2A-1
PO-2A-1
PO-2A-2
PO-2A-2
PO-2A-2
PO-2B-1
PO-2B-1
PO-2B-1
PO-2B-1
PO-2B-2
PO-2B-2
PO-2B-2
PO-3A-1
PO-3A-2
PO-3B-1
PO-38-2
PO-3C
PO-4A-1
PO-4A-2
PO-4B-1
PO-4B-2
PO-4C
PO-5A-1(a)
PO-5A-1(b)
PO-5A-1(c)
PO-5A-2(a)
PO-5A-2(b)
PO-5B-1(a)
PO-5B-1(b)
PO-5B-1(c)
PO-5B-2(a)
PO-5B-2(b)
PO-5C-(a)
PO-5C-(c)
PO-5D
PO-6A
PO-6B
PO-7A-C
PO-8A
PO-8B
PO-8D
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MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type

EDI Request/Response
EDI Request/Response
EDI Request/Response
EDI Request/Response
EDI Request/Response
EDI Request/Response
EDI Request/Response
EDI Request/Response
EDI Request/Response
IMA Total

EDI Total

IMA Total

EDI Total

LNP

Resale Aggregate W/O UNE-P-POTS

Unbundled Loop Aggregate
UNE - P (POTS)

Resale Aggregate W/O UNE-P-POTS

Unbundled Loop Aggregate
UNE - P (POTS)

LNP

POTS Resale

Unbundled Loop Aggregate
UNE - P (POTS)

POTS Resale

Unbundled Loop Aggregate
UNE - P (POTS)

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Resale Aggregate
Unbundled Loop Aggregate
LNP

Resale Aggregate
Unbundled Loop Aggregate
Resale Aggregate
Unbundled Loop Aggregate
LNP

Resale Aggregate
Unbundled Loop Aggregate
Resale Aggregate

LNP

LIS Trunk

All

All

All

Non-Designed Services

Pre-Order Response Times (Meet Point Inquiry) (EDI Request/Response)(Avg Sec)

Pre-Order Response Times (Service Availability) (EDI Request/Response)(Avg Sec)

Pre-Order Response Times (Facility Check) (EDI Request/Response)(Avg Sec)

Pre-Order Response Times (Address Validation) (EDI Request/Response)(Avg Sec)

Pre-Order Response Times (Get CSR) (EDI Request/Response)(Avg Sec)

Pre-Order Response Times (TN Reservation) (EDI Request/Response)(Avg Sec)

Pre-Order Response Times (Loop Qualification Tools) (EDI Request/Response)(Avg Sec)
Pre-Order Response Times (Resale of Qwest DSL Qualification) (EDI Request/Response)(Avg Sec)
Pre-Order Response Times (Connecting Facility Assignment) (EDI Request/Response)(Avg Sec)
Pre-Order Response Times (Timeout) (IMA Total)(Percent)

Pre-Order Response Times (Timeout) (EDI Total)(Percent)

Pre-Order Response Times (Rejected Query) (IMA Total)(Avg Sec)

Pre-Order Response Times (Rejected Query) (EDI Total)(Avg Sec)

Electronic Flow-through for LSRs Received via IMA (LNP)(Percent)

Electronic Flow-through for LSRs Received via IMA (Resale Aggregate W/O UNE-P-POTS)(Percent)
Electronic Flow-through for LSRs Received via IMA (Unbundled Loop Aggregate)(Percent)
Electronic Flow-through for LSRs Received via IMA (UNE - P (POTS))(Percent)

Electronic Flow-through for LSRs Received via EDI (Resale Aggregate W/O UNE-P-POTS)(Percent)
Electronic Flow-through for LSRs Received via EDI (Unbundled Loop Aggregate)(Percent)
Electronic Flow-through for LSRs Received via EDI (UNE - P (POTS))(Percent)

Electronic Flow-through for All Eligible LSRs Received via IMA (LNP)(Percent)

Electronic Flow-through for All Eligible LSRs Received via IMA (POTS Resale)(Percent)

Electronic Flow-through for All Eligible LSRs Received via IMA (Unbundled Loop Aggregate)(Percent)
Electronic Flow-through for All Eligible LSRs Received via IMA (UNE - P (POTS))(Percent)
Electronic Flow-through for All Eligible LSRs Received via EDI (POTS Resale)(Percent)

Electronic Flow-through for All Eligible LSRs Received via EDI (Unbundled Loop Aggregate)(Percent)
Electronic Flow-through for All Eligible LSRs Received via EDI (UNE - P (POTS))(Percent)

LSR Rejection Notice Interval for IMA - Rejected Manually (Product Aggregate)(Hours:Minutes)
LSR Rejection Notice Interval for IMA - Auto-Rejected (Product Aggregate)(Minutes:Seconds)

LSR Rejection Notice Interval for EDI - Rejected Manually (Product Aggregate)(Hours:Minutes)
LSR Rejection Notice Interval for EDI - Auto-Rejected (Product Aggregate)(Minutes:Seconds)

LSR Rejection Notice Interval for Manual and IS (Product Aggregate)(Hours:Minutes)

LSRs Rejected for IMA - Rejected Manually (Product Aggregate)(Percent)

LSRs Rejected for IMA - Auto-Rejected (Product Aggregate)(Percent)

LSRs Rejected for EDI - Rejected Manually (Product Aggregate)(Percent)

LSRs Rejected for EDI - Auto-Rejected (Product Aggregate)(Percent)

LSRs Received via Facsimile (Product Aggregate)(Percent)

FOCs On Time for Fully Electronic LSRs Received Via IMA (Resale Aggregate)(Percent)

FOCs On Time for Fully Electronic LSRs Received Via IMA (Unbundled Loop Aggregate)(Percent)
FOCs On Time for Fully Electronic LSRs Received Via IMA (LNP)(Percent)

FOCs On Time for Fully Electronic LSRs Received Via EDI (Resale Aggregate)(Percent)

FOCs On Time for Fully Electronic LSRs Received Via EDI (Unbundled Loop Aggregate)(Percent)
FOCs On Time For Electronic/Manual LSRs Received Via IMA (Resale Aggregate)(Percent)

FOCs On Time For Electronic/Manual LSRs Received Via IMA (Unbundled Loop Aggregate)(Percent)
FOCs On Time For Electronic/Manual LSRs Received Via IMA (LNP)(Percent)

FOCs On Time For Electronic/Manual LSRs Received Via EDI (Resale Aggregate)(Percent)

FOCs On Time For Electronic/Manual LSRs Received Via EDI (Unbundled Loop Aggregate)(Percent)
FOCs on Time for Manual (Resale Aggregate)(Percent)

FOCs on Time for Manual (LNP)(Percent)

Firm Order Confirmations (FOCs) On Time (LIS Trunk)(Percent)

Work Completion Notification Timeliness (All)(Hours:Minutes)

Work Completion Notification Timeliness (All)(Hours:Minutes)

Billing Completion Notification Timeliness (All)(Percent)

Jeopardy Notice Interval (Non-Designed Services)(Average Days)

Unbundled Loops and Number Portability Jeopardy Notice Interval (Unbundled Loops and Number Portability)(Average Days)

UNE - P (POTS)

Jeopardy Notice Interval (UNE - P (POTS))(Average Days)
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10
125
10
20
20

0.005
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0.9

0.9

0.7

0.75

0.9

0.7

0.75
12:00:00
0:00:18
12:00:00
0:00:18
24:00:00

0.95
0.95
0.95
0.95
0.95
0.9

0.9

0.9

0.9

0.9

0.9

0.9
0.85
6:00:00
6:00:00

Diagnostic
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Diagnostic
Benchmark
Benchmark
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Parity

Parity

Parity

Parity

16552.04
32776.4
3747.52
22779.7
2749.04
10299.6

20264.68

2386.8

17347.68

1

0
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14515.08

3

175

11

57

279
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160
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1
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PO-9A
PO-9B
PO-9D
BI-1A
BI-1B
BI-2
BI-3A
BI-3B
BI-4A
BI-4B
DB-1A
DB-1B
DB-1C-1
DB-2C-1
MR-10
MR-10
MR-10
MR-10
MR-10
MR-10
MR-10
MR-10
MR-10
MR-10
MR-10
MR-10
MR-3
MR-3
MR-3
MR-3
MR-3
MR-3
MR-3
MR-3
MR-3
MR-3
MR-3
MR-3
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-4
MR-5
MR-5
MR-6
MR-6
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MSA-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type

Non-Designed Services

Timely Jeopardy Notices (Non-Designed Services)(Percent)

Unbundled Loops and Number Portability Timely Jeopardy Notices (Unbundled Loops and Number Portability)(Percent)

UNE - P (POTS)

UNEs and Resale Aggregate
Jointly-provided Switched Access
All

UNEs and Resale Aggregate
Reciprocal Compensation

UNEs and Resale Aggregate
Reciprocal Compensation

E911

LIDB

Directory Listing

Directory Listing

Business

Centrex

Dso

LIS Trunk

PBX

Residence

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - ADSL Qualified
Unbundled Loop Analog

UNE - P (POTS)

UNE P (Centrex)

UNP P (Centrex 21)

Business

Business

Residence

Residence

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - ADSL Qualified
Unbundled Loop Analog

UNE - P (POTS)

UNE - P (POTS)

UNE P (Centrex)

UNE P (Centrex)

UNP P (Centrex 21)

Business

Business

Centrex

Residence

Residence

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - ADSL Qualified
Unbundled Loop Analog

UNE - P (POTS)

UNE - P (POTS)

UNE P (Centrex)

UNE P (Centrex)

UNP P (Centrex 21)

UNP P (Centrex 21)

DSO

LIS Trunk

Business

Business

Timely Jeopardy Notices (UNE - P (POTS))(Percent)

Time to Provide Usage Records (UNEs and Resale Aggregate)(Average Days)
Time to Provide Usage Records (Jointly-provided Switched Access)(Percent)
Invoices Delivered within 10 Days (All)(Percent)

Billing Accuracy - Adjustments for Errors (UNEs and Resale Aggregate)(Percent)
Billing Accuracy - Adjustments for Errors (Reciprocal Compensation)(Percent)
Billing Completeness (UNEs and Resale Aggregate)(Percent)

Billing Completeness (Reciprocal Compensation)(Percent)

Time to Update Databases (E911)(Hours:Minutes)

Time to Update Databases (LIDB)(Avg Sec)

Time to Update Databases (Directory Listing)(Avg Sec)

Accurate Database Updates (Directory Listing)(Percent)

Customer and Non-Qwest Related Trouble Reports (Business)(Percent)

Customer and Non-Qwest Related Trouble Reports (Centrex)(Percent)

Customer and Non-Qwest Related Trouble Reports (DS0)(Percent)

Customer and Non-Qwest Related Trouble Reports (LIS Trunk)(Percent)

Customer and Non-Qwest Related Trouble Reports (PBX)(Percent)

Customer and Non-Qwest Related Trouble Reports (Residence)(Percent)

Customer and Non-Qwest Related Trouble Reports (Unbundled Loop - 2 Wire Non-Loaded)(Percent)
Customer and Non-Qwest Related Trouble Reports (Unbundled Loop - ADSL Qualified)(Percent)
Customer and Non-Qwest Related Trouble Reports (Unbundled Loop Analog)(Percent)
Customer and Non-Qwest Related Trouble Reports (UNE - P (POTS))(Percent)
Customer and Non-Qwest Related Trouble Reports (UNE P (Centrex))(Percent)
Customer and Non-Qwest Related Trouble Reports (UNP P (Centrex 21))(Percent)
Out of Service Cleared within 24 hours (Business)(Percent)

Out of Service Cleared within 24 hours (Business)(Percent)

Out of Service Cleared within 24 hours (Residence)(Percent)

Out of Service Cleared within 24 hours (Residence)(Percent)

Out of Service Cleared within 24 hours (Unbundled Loop - 2 Wire Non-Loaded)(Percent)
Out of Service Cleared within 24 hours (Unbundled Loop - ADSL Qualified)(Percent)
Out of Service Cleared within 24 hours (Unbundled Loop Analog)(Percent)

Out of Service Cleared within 24 hours (UNE - P (POTS))(Percent)

Out of Service Cleared within 24 hours (UNE - P (POTS))(Percent)

Out of Service Cleared within 24 hours (UNE P (Centrex))(Percent)

Out of Service Cleared within 24 hours (UNE P (Centrex))(Percent)

Out of Service Cleared within 24 hours (UNP P (Centrex 21))(Percent)

All Troubles Cleared within 48 hours (Business)(Percent)

All Troubles Cleared within 48 hours (Business)(Percent)

All Troubles Cleared within 48 hours (Centrex)(Percent)

All Troubles Cleared within 48 hours (Residence)(Percent)

All Troubles Cleared within 48 hours (Residence)(Percent)

All Troubles Cleared within 48 hours (Unbundled Loop - 2 Wire Non-Loaded)(Percent)
All Troubles Cleared within 48 hours (Unbundled Loop - ADSL Qualified)(Percent)
All Troubles Cleared within 48 hours (Unbundled Loop Analog)(Percent)

All Troubles Cleared within 48 hours (UNE - P (POTS))(Percent)

All Troubles Cleared within 48 hours (UNE - P (POTS))(Percent)

All Troubles Cleared within 48 hours (UNE P (Centrex))(Percent)

All Troubles Cleared within 48 hours (UNE P (Centrex))(Percent)

All Troubles Cleared within 48 hours (UNP P (Centrex 21))(Percent)

All Troubles Cleared within 48 hours (UNP P (Centrex 21))(Percent)

All Troubles Cleared within 4 hours (DS0)(Percent)

All Troubles Cleared within 4 hours (LIS Trunk)(Percent)

Mean Time to Restore (Business)(Hours:Minutes)

Mean Time to Restore (Business)(Hours:Minutes)
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0.95
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Parity
Parity
Parity
Parity
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MR-7
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MR-7*
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MSA-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
Zone-Type
MSA-Type

Centrex

DSO

LIS Trunk

Residence

Residence

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - ADSL Qualified
Unbundled Loop Analog

UNE - P (POTS)

UNE - P (POTS)

UNE P (Centrex)

UNE P (Centrex)

UNP P (Centrex 21)

UNP P (Centrex 21)

Business

Business

Centrex

DSO

LIS Trunk

Residence

Residence

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - ADSL Qualified
Unbundled Loop Analog

UNE - P (POTS)

UNE - P (POTS)

UNE P (Centrex)

UNE P (Centrex)

UNP P (Centrex 21)

UNP P (Centrex 21)

Business

Business

Centrex

DSO

LIS Trunk

Residence

Residence

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - ADSL Qualified
Unbundled Loop Analog

UNE - P (POTS)

UNE - P (POTS)

UNE P (Centrex)

UNE P (Centrex)

UNP P (Centrex 21)

UNP P (Centrex 21)

Basic Rate ISDN

Business

Centrex

Centrex 21

Dso

Ds1

E911

ISDN Primary

LIS Trunk

PBX

Mean Time to Restore (Centrex)(Hours:Minutes)

Mean Time to Restore (DS0)(Hours:Minutes)

Mean Time to Restore (LIS Trunk)(Hours:Minutes)

Mean Time to Restore (Residence)(Hours:Minutes)

Mean Time to Restore (Residence)(Hours:Minutes)

Mean Time to Restore (Unbundled Loop - 2 Wire Non-Loaded)(Hours:Minutes)
Mean Time to Restore (Unbundled Loop - ADSL Qualified)(Hours:Minutes)
Mean Time to Restore (Unbundled Loop Analog)(Hours:Minutes)

Mean Time to Restore (UNE - P (POTS))(Hours:Minutes)

Mean Time to Restore (UNE - P (POTS))(Hours:Minutes)

Mean Time to Restore (UNE P (Centrex))(Hours:Minutes)

Mean Time to Restore (UNE P (Centrex))(Hours:Minutes)

Mean Time to Restore (UNP P (Centrex 21))(Hours:Minutes)

Mean Time to Restore (UNP P (Centrex 21))(Hours:Minutes)

Repair Repeat Report Rate (Business)(Percent)

Repair Repeat Report Rate (Business)(Percent)

Repair Repeat Report Rate (Centrex)(Percent)
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Number Portability Timeliness (LNP)(Percent)
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Pre-Order Response Times (Rejected Query) (IMA Total)(Avg Sec)
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0.005
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Parity
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Parity

Parity

Diagnostic
Benchmark
Benchmark
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Diagnostic
Diagnostic
Benchmark
Diagnostic
Diagnostic
Benchmark
Diagnostic
Diagnostic
Benchmark
Diagnostic
Diagnostic
Benchmark
Diagnostic
Diagnostic
Diagnostic
Benchmark
Diagnostic
Diagnostic
Benchmark
Diagnostic
Diagnostic
Benchmark
Diagnostic
Diagnostic
Benchmark
Benchmark
Diagnostic
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Diagnostic
Benchmark
Benchmark
Diagnostic

1776

6

33

5

5

15

1

544

158

3007

142
1540.62
6133.95
228.88
9676.4
9905.28
7674.57
1669.46
16088.53
17757.99
408.87
5905.9
6314.77
5649.5
24920.7
30570.2
540.82
5936.37
6477.19
946.51
5178.67
854.51
6979.69
1568.03
28581.52
30149.55
240.13
1416.36
1656.49
912.04
37187.13
38099.17
17011.4
16552.04
32776.4
3747.52
22779.7
2749.04
10299.6
20264.68
2386.8
17347.68
1

0
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540.82
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35243.08
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23849.97
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NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE

PO-1D-2
PO-2A-1
PO-2A-1
PO-2A-1
PO-2A-1
PO-2A-2
PO-2A-2
PO-2A-2
PO-2B-1
PO-2B-1
PO-2B-1
PO-2B-1
PO-2B-2
PO-2B-2
PO-2B-2
PO-3A-1
PO-3A-2
PO-38-1
PO-38-2
PO-3C
PO-4A-1
PO-4A-2
PO-4B-1
PO-4B-2
PO-4C
PO-5A-1(a)
PO-5A-1(b)
PO-5A-1(c)
PO-5A-2(a)
PO-5A-2(b)
PO-5B-1(a)
PO-5B-1(b)
PO-5B-1(c)
PO-5B-2(a)
PO-5B-2(b)
PO-5C-(a)
PO-5C-(b)
PO-5C-(c)
PO-5D
PO-6A
PO-6B
PO-7A-C
PO-8A
PO-88B
PO-9A
PO-9B
PO-9D
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MSA-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
Zone-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
MSA-Type
Zone-Type
MSA-Type
Zone-Type
MSA-Type

EDI Total
LNP

Resale Aggregate W/O UNE-P-POTS

Unbundled Loop Aggregate
UNE - P (POTS)

Resale Aggregate W/O UNE-P-POTS

Unbundled Loop Aggregate
UNE - P (POTS)

LNP

POTS Resale

Unbundled Loop Aggregate
UNE - P (POTS)

POTS Resale

Unbundled Loop Aggregate
UNE - P (POTS)

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Product Aggregate

Resale Aggregate
Unbundled Loop Aggregate
LNP

Resale Aggregate
Unbundled Loop Aggregate
Resale Aggregate
Unbundled Loop Aggregate
LNP

Resale Aggregate
Unbundled Loop Aggregate
Resale Aggregate
Unbundled Loop Aggregate
LNP

LIS Trunk

All

All

All

Non-Designed Services

Pre-Order Response Times (Rejected Query) (EDI Total)(Avg Sec)

Electronic Flow-through for LSRs Received via IMA (LNP)(Percent)

Electronic Flow-through for LSRs Received via IMA (Resale Aggregate W/O UNE-P-POTS)(Percent)
Electronic Flow-through for LSRs Received via IMA (Unbundled Loop Aggregate)(Percent)
Electronic Flow-through for LSRs Received via IMA (UNE - P (POTS))(Percent)

Electronic Flow-through for LSRs Received via EDI (Resale Aggregate W/O UNE-P-POTS)(Percent)
Electronic Flow-through for LSRs Received via EDI (Unbundled Loop Aggregate)(Percent)
Electronic Flow-through for LSRs Received via EDI (UNE - P (POTS))(Percent)

Electronic Flow-through for All Eligible LSRs Received via IMA (LNP)(Percent)

Electronic Flow-through for All Eligible LSRs Received via IMA (POTS Resale)(Percent)

Electronic Flow-through for All Eligible LSRs Received via IMA (Unbundled Loop Aggregate)(Percent)
Electronic Flow-through for All Eligible LSRs Received via IMA (UNE - P (POTS))(Percent)
Electronic Flow-through for All Eligible LSRs Received via EDI (POTS Resale)(Percent)

Electronic Flow-through for All Eligible LSRs Received via EDI (Unbundled Loop Aggregate)(Percent)
Electronic Flow-through for All Eligible LSRs Received via EDI (UNE - P (POTS))(Percent)

LSR Rejection Notice Interval for IMA - Rejected Manually (Product Aggregate)(Hours:Minutes)
LSR Rejection Notice Interval for IMA - Auto-Rejected (Product Aggregate)(Minutes:Seconds)

LSR Rejection Notice Interval for EDI - Rejected Manually (Product Aggregate)(Hours:Minutes)
LSR Rejection Notice Interval for EDI - Auto-Rejected (Product Aggregate)(Minutes:Seconds)

LSR Rejection Notice Interval for Manual and IS (Product Aggregate)(Hours:Minutes)

LSRs Rejected for IMA - Rejected Manually (Product Aggregate)(Percent)

LSRs Rejected for IMA - Auto-Rejected (Product Aggregate)(Percent)

LSRs Rejected for EDI - Rejected Manually (Product Aggregate)(Percent)

LSRs Rejected for EDI - Auto-Rejected (Product Aggregate)(Percent)

LSRs Received via Facsimile (Product Aggregate)(Percent)

FOCs On Time for Fully Electronic LSRs Received Via IMA (Resale Aggregate)(Percent)

FOCs On Time for Fully Electronic LSRs Received Via IMA (Unbundled Loop Aggregate)(Percent)
FOCs On Time for Fully Electronic LSRs Received Via IMA (LNP)(Percent)

FOCs On Time for Fully Electronic LSRs Received Via EDI (Resale Aggregate)(Percent)

FOCs On Time for Fully Electronic LSRs Received Via EDI (Unbundled Loop Aggregate)(Percent)
FOCs On Time For Electronic/Manual LSRs Received Via IMA (Resale Aggregate)(Percent)

FOCs On Time For Electronic/Manual LSRs Received Via IMA (Unbundled Loop Aggregate)(Percent)
FOCs On Time For Electronic/Manual LSRs Received Via IMA (LNP)(Percent)

FOCs On Time For Electronic/Manual LSRs Received Via EDI (Resale Aggregate)(Percent)

FOCs On Time For Electronic/Manual LSRs Received Via EDI (Unbundled Loop Aggregate)(Percent)
FOCs on Time for Manual (Resale Aggregate)(Percent)

FOCs on Time for Manual (Unbundled Loop Aggregate)(Percent)

FOCs on Time for Manual (LNP)(Percent)

Firm Order Confirmations (FOCs) On Time (LIS Trunk)(Percent)

Work Completion Notification Timeliness (All)(Hours:Minutes)

Work Completion Notification Timeliness (All)(Hours:Minutes)

Billing Completion Notification Timeliness (All)(Percent)

Jeopardy Notice Interval (Non-Designed Services)(Average Days)

Unbundled Loops and Number Portability Jeopardy Notice Interval (Unbundled Loops and Number Portability)(Average Days)

Non-Designed Services

Timely Jeopardy Notices (Non-Designed Services)(Percent)

Unbundled Loops and Number Portability Timely Jeopardy Notices (Unbundled Loops and Number Portability)(Percent)

UNE - P (POTS)

Timely Jeopardy Notices (UNE - P (POTS))(Percent)
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CLEC Num Delta (FEB02
0.00%
0.00%
0.00%
0.00%
0.00%
2.99%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
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0.00%
0.00%
0.00%
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0.00%
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0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

CLEC Denom (FEBO2 Orig)
778280
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16896
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324668.5266
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CLEC Denom Delta (FEB02) CLEC Result (FEB02 Orig) CLEC Result (FEB02 Rev) CLEC Result Delta (FEB02) Qwest Num (FEBO2 Orig)

0.00%
0.00%
0.00%
0.00%
0.00%
2.97%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

2.6
99.99%
94.74%
99.74%

100%
95.60%
100%
3:29
7.17
0.08
94.52%

0%
37.80%
37.50%
33.33%
13.33%

0%

0%

25%
22.22%
40.61%
14.29%

0%
12.12%
11.43%
17.83%

5.56%
36.02%
35.75%

100%
100%
100%
100%
100%
100%
100%
100%
80%
100%
100%
99.10%
100%
100%
100%
100%
98.18%
100%
98.50%
97.32%

100%
100%
100%

2.6
99.99%
94.74%
99.74%

100%
95.62%
100%
3:29
7.17
0.08
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0%
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37.50%
33.33%
13.33%
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0%
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5.56%
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30.43% .
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0.00%
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0.02%
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0.00%
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0.00%
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0.00%
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0.00%
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0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

101647506

124982051.3

399502

152
2127
27
465
318
176

94
12888
10
176
152
176
15015
152
15015
27

170
262
1430
659
28
14
363

11794
88
205
10364
4147
432
16600
432
11794
4806
28

14

174
265
1988

Qwest Num (FEBO2 Rev)
101647506

124982051.3

404699
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27
465
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11794
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1988



0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
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0.00%
0.00%
0.00%
0.00%
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0.00%
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0.00%
0.00%
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85.71%

66.67%
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0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
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0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

3:51

0%

0%
14.29%
21.74%
33.33%
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0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

1.94
66.36%
68.81%
46.91%
90.77%
76.47%
59.82%

68%
98.74%
92.36%
81.25%
97.26%
94.62%
85.12%
89.47%

1:52

0:06

1:22

0:09

4:55

3.71%
29.62%
6.12%
23.14%
22.35%
100%
100%
100%
100%
100%
96.74%
100%
99.82%
100%
99.72%
100%
100%
100%
100%

0:36

2:33
94.08%

0.5

4.84

20%
66.86%

0%

1.94
66.36%
68.81%
46.91%
90.77%
76.47%
59.82%

68%
98.74%
92.36%
81.25%
97.26%
94.62%
85.12%
89.47%

1:52

0:06

1:22

0:09

4:55

3.71%
29.62%
6.12%
23.14%
22.35%
100%
100%
100%
100%
100%
96.74%
100%
99.82%
100%
99.72%
100%
100%
100%
100%

0:36

2:33
94.08%

0.5

4.84

20%
66.86%

0%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

51551
172
172

13
13
13

51551
172
172

13
13
13



Qwest Num Delta (FEB02) Qwest Denom (FEBO02 Orig)

0.00%

0.00%

1.30%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

15582225

128033338.1

406856

592
5601

1397
1213
1342

25
419
36850
47
1342
592
1342
42451
592
42451
100

174
263
1513
666
31
14
377

12476
92
206
10963
4222
437
17364
437
12476
4888
31

14

174
266
2027

Qwest Denom (FEBO2 Rev)
15582225

128033338.1

412081

592

5601

1397
1213
1342

25
419
36850
47
1342
592
1342
42451
592
42451
100

Qwest Denom Delta (FEB02) Qwest Result (FEBO2 Orig)

0.00%

0.00%

1.28%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

1397 .

174
263
1513
666
31
14
377

12476
92
206
10963
4222
437
17364
437
12476
4888
31

14

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

377 .
188 .

174
266
2027

0.00%
0.00%
0.00%

6.52

97.62%

98.19%

25.68%
37.98%
27%
33.29%
26.22%
13.11%
0%
28%
22.43%
34.97%
21.28%
13.11%
25.68%
13.11%
35.37%
25.68%
35.37%
27%

97.70%
99.62%
94.51%
98.95%
90.32%

100%
96.29%
98.40%
94.53%
95.65%
99.51%
94.54%
98.22%
98.86%
95.60%
98.86%
94.53%
98.32%
90.32%

100%

100%
99.62%
98.08%

Qwest Result (FEB0O2 Rev) Qwest Result Delta (FEB02)

6.52

97.62%

98.21%

25.68%

37.98%
27%
33.29%
26.22%
13.11%
0%
28%
22.43%
34.97%
21.28%
13.11%
25.68%
13.11%
35.37%
25.68%
35.37%
27%

33.29% .

97.70%
99.62%
94.51%
98.95%
90.32%

100%
96.29%
98.40%
94.53%
95.65%
99.51%
94.54%
98.22%
98.86%
95.60%
98.86%
94.53%
98.32%
90.32%

100%

96.29% .
98.40% .

100%
99.62%
98.08%

0.00%

0.00%

0.02%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%



0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

1408
43
29

427
16919
9978
101
223
14892
8570
440
26897
440
16919
9978
43

29

895
1166

18
37
1166
1166
174
266
2027
1408
43
29
499
427
895
1166

16919
9978
18
101
223
14892
8570
37
1166
440
1166
26897
440
16919
9978
43

1408
43
29

427
16919
9978
101
223
14892
8570
440
26897
440
16919
9978
43

29

499 .
427 .

895
1166

18

37
1166
1166
174
266
2027
1408
43
29
499
427
895
1166

16919

9978
18
101
223
14892
8570
37
1166
440
1166
26897
440
16919
9978
43

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

99.43%
95.35%

100%
98.80%
99.30%
98.64%
99.74%
97.03%

100%
98.72%
99.79%
99.77%
99.05%
99.77%
98.64%
99.74%
95.35%

100%

75.98%
83.79%
100%

100%
86.49%
83.79%
83.79%

4:53
1:31
11:35
4:15
13:35
2:36
9:44
4:17
3:02
2:18
0:11

13:14
5:30
1:20
9:19
1:36

13:27
5:42
2:13
2:18
2:51
2:18

10:22
2:51

13:14
5:30

13:35

99.43%
95.35%

100%
98.80%
99.30%
98.64%
99.74%
97.03%

100%
98.72%
99.79%
99.77%
99.05%
99.77%
98.64%
99.74%
95.35%

100%

98.80% .
99.30% .

75.98%
83.79%
100%

100%

86.49%
83.79%
83.79%
4:53
1:31
11:35
4:15
13:35
2:36
9:44
4:17
3:02
2:18
0:11

13:14

5:30
1:20
9:19
1:36
13:27
5:42
2:13
2:18
2:51
2:18
10:22
2:51
13:14
5:30
13:35

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%



0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

97.82%
94.51%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

98.01%
91.12%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

29

174
266
2066
1408
44
29
505
427
895
1166

17458
9978
18
102
223
15392
8570
37
1166
440
1166
27436
440
17458
9978
44

29

134
1838
739
36
15
453
220
645
706

15862
4271
12
118
14024
3532
20
217
706
20133
217

29

499 .
427 .

174
266
2066
1408
44
29
505
427
895
1166

132

251
18
102
223
15392
8570
37
1166
440
1166
27436
440
17458
9978
44
29

505 .
427 .

134
1838
739
36
15
453
220
645
706

90

183
12
118
14024
35632
20
217
706
20133
217

0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

99.24%
97.48%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

99.43%
95.72%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

2:36

28.16%
19.17%
13.50%
14.35%
9.09%
17.24%
13.66%
12.88%
16.65%
24.10%
0%

13.93%
12.78%
16.67%
10.78%
15.70%
13.99%
12.52%
10.81%
24.10%
22.73%
24.10%
13.51%
22.73%
13.93%
12.78%

9.09%
17.24%

29.10%
13.60%
16.10%
11.11%
13.33%
14.57%
16.82%
16.28%
23.37%

0%

13.95%
13.98%

25%
12.71%

14%
13.53%

15%
24.42%
23.37%
13.96%
24.42%

2:36

9:44 .
4:17 .

28.16%
19.17%
13.50%
14.35%
9.09%
17.24%
13.66%
12.88%
16.65%
24.10%
0%

40.15%

27.89%
16.67%
10.78%
15.70%
13.99%
12.52%
10.81%
24.10%
22.73%
24.10%
13.51%
22.73%
13.93%
12.78%

9.09%
17.24%

13.66% .
12.88% .

29.10%
13.60%
16.10%
11.11%
13.33%
14.57%
16.82%
16.28%
23.37%

0%

48.89%

28.96%

25%
12.71%

14%
13.53%

15%
24.42%
23.37%
13.96%
24.42%

0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

188.23%
118.23%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

250.47%
107.15%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%



0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

15862
4271
36

15

38295
485879
19431
143803

104168
52621
3868
1750

13003
108936
2268894
111789
132901
33954
1783015
3868
52621
38295
52621
52621
2268894
38295
2268894
19431

38295
485879
19431
143803

104168
52621
3868
1750

13003
108936
2268894
111789
132901
33954
1783015
3868
52621
38295
52621
52621
2268894

15862
4271
36

15

453 .
220 .

38295
485879
19427
143777

104168

52621
3868
1750

13003

108936
2268894
111789
132901
33954
1783015
3868
52621
38295
52621
52621
2268894
38295
2268894
19427

143777 .

38295
485879
19427
143777

104168

52621
3868
1750

13003

108936
2268894
111789
132901
33954
1783015
3868
52621
38295
52621
52621
2268894

0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.02%
0.02%

0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.02%

0.00%
0.00%
0.02%
0.02%

0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

13.95%
13.98%
11.11%
13.33%

1.15%
0.71%
0.38%
0.65%

0.86%
2.22%
0.96%
0.11%

1.98%
0.08%
1.21%
0.02%
0.24%
1.13%
1.34%
0.96%
2.22%
1.15%
2.22%
2.22%
1.21%
1.15%
1.21%
0.38%

0.57%
0.53%
0.26%
0.47%

0.62%
1.34%
0.52%
0.06%

1.13%
0.04%
0.89%
0.01%
0.15%
0.80%
0.98%
0.52%
1.34%
0.57%
1.34%
1.34%
0.89%

13.95%
13.98%
11.11%
13.33%

14.57% .
16.82% .

1.15%
0.71%
0.38%
0.65%

0.86%

2.22%
0.96%
0.11%

1.98%

0.08%
1.21%
0.02%
0.24%
1.13%
1.34%
0.96%
2.22%
1.15%
2.22%
2.22%
1.21%
1.15%
1.21%
0.38%

0.65% .

0.57%
0.53%
0.26%
0.47%

0.62%

1.34%
0.52%
0.06%

1.13%

0.04%
0.89%
0.01%
0.15%
0.80%
0.98%
0.52%
1.34%
0.57%
1.34%
1.34%
0.89%

0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%



0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
12.49%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%

38295
2268894
19431

2066
1408
43
26
505
427
55
29
15392
8570
17458
9978
43

26

39410
137715
39410
137715

36

802
176

97
176

97
1215
14

3593
890
315
274

35

22595
43
30

2320

38295
2268894
19427

143777 .

2066
1408
43
26
505
427
55

29
15392
8570
17458
9978
43

26

505 .
427 .

39410
137715
39410
137715

36

802

176
97
176

97
1215
13

3593

890
315
274

35

22595

43
30

2320

0.00%
0.00%
0.02%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
7.14%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%

0.57%
0.89%
0.26%

92.64%
96.45%
72.09%
96.15%
94.46%
96.25%
76.36%
93.10%
96.76%
97.92%
96.28%
97.71%
72.09%
96.15%

0.02%
0.01%
0.02%
0.01%

188.72

108.47
72.64
146.63
72.64
69.02
146.63
101.89
109.79

91.32%
96.29%
87.62%
93.43%
48.57%

0%

99.32%
90.70%
76.67%

100%
97.46%

0.57%
0.89%
0.26%

0.47% .

92.64%
96.45%
72.09%
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